
 

Student Services Module  
Parent Input 

 
 
Capturing Parent Input is a critical requirement for Student Services.  Student Services Full provides four 
opportunities for capturing Parent Input (parent participation in the process) and for creating historical 
records of those instances. 
 
 
1. Contact Log 
The Contact Log is a useful tool for documenting all contact with parents thus creating a history that is 
easy to view by date or type. 
 

 
 
Further information on the additional fields in this function and how to create a contact record can be 
found in the materials on Contact Log. 
 
 
2. IEP Participant 
In the Participants tab of the IEP, it is possible to enter participants other than the Case Manager or other 
participants assigned through the Review process.  In this location, as illustrated below, the 
parent(s)/guardian(s) can be selected as participants.  This creates a history of the participation of these 
persons in the IEP process. 
 
As Student Services Full is integrated with regular BCeSIS, it is not necessary to type the parent/guardian 
information in as participants. 
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Instead of clicking on the ? to choose the participant, click on the P. This will bring up the 
parent(s)/guardian(s) that are entered in regular BCeSIS and the user can then select the appropriate 
persons.  Once the parent/guardian is selected, the Position/Relationship populates automatically, again 
from regular BCeSIS. 
 
3. Notes in the IEP under the Parent Input Tab 
During the creation of the IEP, there is a text box available which can be used to capture parent input that 
has been received by voice (summary of the phone call or personal meeting), email (you may copy and 
paste the text or capture a summary), or letter (again you may copy and paste the text or capture a 
summary) 
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4. Input Letter from Parents 
If the user creates the letter requesting input from the parent(s)/guardian(s), this creates a history of the 
letter that was sent including dates, acceptance, etc.  This is only a history of the request though. The 
actual parent input would still have to be entered into one of the locations indicated above. 
 

 
 
Further information on how to create this and other notifications/letters using Student Services Full is 
available through the materials for Notifications and Forms. 
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