Student Services Module
A4S Services Plans
Supporting Student Achievement

There are at least two reasons for creating a Service Plan:
e A student does not meet the criteria for an eligibility, but requires ongoing support to be
successful in his/her education; or
e A student meets the criteria for an eligibility, but has additional needs that can only be met
through additional support services.

In either instance a Service Plan can be created for the student enabling an historical record of services
to be provided and enabling Service Reports to be created documenting how the student is progressing
with the service provided. Although the Plan will appear the same in either instance, where no IEP exists
there will be no ability to attach the Service Plan to goals. If the Service Plan is an integral part of the
IEP, then there is an additional opportunity for reporting on progress — i.e. against one or more goals of
the IEP.
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The Service Plan, as with all other functions of Student Services Full, is integrated with regular BCeSIS.
On the Basic Info tab, the Plan# tells the user how many plans the student has historically had, including
the current one being created. In the above example, the student has one plan and a second is being
created. The Plan Date and Plan Review Date default to the current date and may be adjusted
appropriately using the + button for the pop-up calendar.

Choosing the View Course Plan button will take the user to regular BCeSIS to View the student’s
Individual Course Plan, if that function is being used by the school.
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Many students with no eligibility, but requiring Service, will have a Case Manager assigned to them. If the
student has a Case Manager who has not been assigned through the Review process, that assignment
may be done in this screen by using the ? next to the Case Manager field to select the person who will
act as the student’'s Case Manager.

If the Service Plan is being created through the IEP function or the student has been assigned a Case
Manager during the Review process, this field will auto populate with the student's Case Manager.

If the box next to Assistive Technology Provided is checked (circled above), then an additional tab
appears to allow the entering of information relative to the use of Assistive Technology.
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Notice the scroll bar under the right hand fields. This moves across to provide access to the following
additional fields in this section: Start Date, Anticipated Duration (Months), Agency/Service Provider
(with the possibility of providing On-line access to a Service Provider with a BCeSIS user account as
illustrated below) and Service Description.
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If this is not a new plan, but one being viewed during a review of the student’s performance, there may
already be Service Reports on file and these can be viewed using the View Service Reports button on
this screen (circled above).

Once the information for the Service Plan has been completed, the Plan should be Finalized, so that the
record of the plan can be maintained as historical information.

Service Progress Reports

The Service Plan Progress report can be entered directly into BCeSIS either by the person responsible
for delivering the service, if that person has a BCeSIS user id and On-line access is ticked, or by the
Case Manager.
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Click Add to enter the progress report. If you are not the Case Manager or the authorized Service
Provider for the Services Plan, the following message will display:
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Service Plan within an IEP

Many students with an IEP for Ministry designation may have additional needs. Some of these needs will
include the requirement for Services such as hearing support, visual support, physiotherapy,
occupational therapy, etc. As you will have learned in the materials for Service Plans, these services
can be captured, tracked, reported on, and stored in history. It is also possible to capture this information
within an IEP.
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The inclusion of a Service Plan in the IEP provides all the functionality of the regular Service Plan, with
the additional benefit of attaching goals of the IEP to the service being provided.
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