BCeSIS Update Guide for Window XP & Vista

The following is a visual guide intended to help you set up your home computer or personal
laptop to allow access to BCeSIS following the changes made January 22", 2009. Please be
aware that as of March 1%, 2009 the original setup using Jinitiator will be dropped and only the
newer Java setup which follows will be compatible.

Step 1
Remove all existing versions of Java on your computer as well as any versions of Jinitiator.

Go to your Control Panel
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In the Add or Remove Programs(XP), or Programs and Features(Vista) find and
remove/uninstall all versions of J2SE and/or Java. Do the same for Oracle JiInitiator.
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Windows XP
You must first click on the program which will enable the change/remove options.
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Vista

First highlight the program to remove and then click Uninstall.

Uninstall or change a program

To uninstall a program, select it from the list and t click "Uninstall”, "Change", or "Repair”.
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Once all of the J2SE/Java has been removed do the same for any versions of Oracle Jinitiator.




Step 2
Install the correct version of Java. Use the link at the bottom of our SD6 BCeSIS Support >
Troubleshooting webpage. From the webpage just click on the link.

Required Java Link and visual guide for Windows XP & Vista:

= \isual guide to updating jor BCeSIS : :
Download Java 1 5-14 Link far downloading Java

The following window should appear.
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It is easiest just to select Run.

Follow the install procedures. Allow all of the Vista requests if you have this operating system.

Step 3

Return to the Control Panel. In XP you must be in the Classic View. There will be an option at
the left if you are not already in this view. In this step you will disable the automatic updates for
Java. Note, if you had not closed the Control Panel window, press the F5 key on your computer
to refresh the window thereby picking up any necessary changes just made.

From the Control Panel, double click on the Java icon. These steps are for both XP and Vista.
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Once in the Java window under the Update tab, uncheck the automatic updates.
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At the warning select Never Check, and then Okay to close the window.
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Step 4
Log on to BCeSIS.

Depending on the setup of your computer it may log on fine the first time, or you may get any of
the following prompts.

You might be asked to run an Active X. Click on the bar (shown below) and tell it to run the
active X. Do not click on the "x" at the far right which will close the window, not allowing you
to proceed.
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If you get the following warning, click Run.

Internet Explorer - Security Warning

Do you want to run this ActiveX control?
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You might also see the following warning. Be sure to check the Always trust... before clicking
Run.
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Reminder: Be sure to allow popups for the ISW and BCeSIS.



